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PREFACE

The year 2007 was both interesting and difficult for
the Directorate but we continued to function despite

all the constraints we encountered.

During the year under review 557
complaints/petitions were received, represeriing an
increase of only 23 cases (4.3%) as agairi:. 52% In
2006. We believe this meagre increase msa S a
result of low publicity, dampened enthu: -5 on
the part of the public and the never =nding

workload on Caseworkers.

The Directorate remains grateful for the continued
support and encouragement of His Excellency,
Malam Ibrahim Shekarau, Executive Governor of
Kano State and the Office of the Secretary to the
State Government which made it possible for the

Directorate to execute most of the programmes that
were contained in the Annual Plan. Some of these

programmes include; Kano State Anti-Corruption
Policy Initiative, Training of Personnel and the
establishment of the Stakeholders Forum on the

Fight'against Corruption.
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The absence of an enabling law has continued to be
one of the main handicaps against the efficient
running of the Directorate. We believe strongly that

the strides recorded could have been more had the
said law 2eing in place.

~oova Muhammad
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EXECUTIVE SUMMARY
The year 2007 was a remarkable one for the

Directorate on two fronts. On the one hand, the
sustained number of complaints/petitions rcceived

bears testimony to achievements over the “revious
year. On the other hand the enligr =nnent
campaign launched by the Directorate | 2ined
massive acceptance by all and sundry.

The number of complaints and petitic /ere
sustained on the high side probably as 2z :=su:it of
continued mass mobilization and direct contact

with the community. These may indicate an
increase in the public’s confidence in the
Directorate’s ability to deal with the cases brought
before it.

In terms of recovery of funds, more than 2.7 million
Naira (N2,700,000.00) was recovered during the
period under review a decrease of  N5.6m

compared to the previous year.

Most programmes contained in our Annual Plan
including Training of Personnel, launching of the
Kano State Anti Corruption Policy initiative,
Establishment of the Stakeholder Forum on the
Fight against Corruption and, Sensitization
programmes have been realized. However, a
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number of activities among which is the Local
Governments’ Sensitization Tour on Good

Governance could not hold due to factors beyond
our control.

On a general note, the Directorate has continued to
funotion well despite administrative bottlenecks. .
| , manpower is over stretched and
odation very inadequate. There is need for

Jre capable hands to reduce the workload on the
staff so the Directorate can function more

-
o e B o L I A T
- ¥ = i ¥

' L

>z numerous advocacies and liaisons, the

- 18 still without an Enabling Law. This

z<d strangulated the Directorate in its
czacisy to do the job its set up to do.
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1.0 OPERATIONAL ACTIVITIES 2007

1.1 INTRODUCTION:

The Directorate came into being on Friday, April 8"
2005, through the proclamation of His Excellency
Malam Ibrahim Shekarau, the Executive Governor

of Kano State and became fully operationz! in the
month of August, 2005.

The Directorate is relatively well staffed, = wvever
due to the influx of caseloads it became . -2 ive
to require additional manpower. In spite == “cing
sufficiently equipped, the existing cifice
accommodation has begun to show <izns of

dilapidation and our request for additionia! office
blocks has been with the Office of the Secretary to
the State Government for the last two years.

Progress has been made in  treating

complaints/petitions and at Appendix I is the
summary of caseloads which the Directorate

handled from inception to December 2007. A
significant number of cases have been resolved or
concluded, some of which merit special mention
while others are still under investigation and
consideration. Still others are protracted due to

complexities involved.
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1.2. COMPLAINTS/PETITIONS RECEIVED.

The number of complaints/petitions received by the
Directorate during the period under review was
557, an increase of 22 cases (4.3%) compared to the
vear 2006, From these complaints/petitions,
inguiries and investigations were launched and
> made of which 214 (38.4) had been

. of by the end of the year. (Note: A case is

- regarded as concluded until a decision has been

whed to terminate enquiries). The remaining 343

(61.6) cases zre either still under investigation with

view ¢ =50 ving them amicably or are on hold
pencinc ~ioer information and/or response from
| “oraplainants/petitioners or relevant

organization. See Appendix II.

1.3. PuBLIC COMPLAINTS AND MEDIATIUN.

The number of complaints received by the
department during the period was 269 showing a
decrease of 7 (2.6%) cases over the previous year.
As has been the tradition, complaints bordered on
matters affecting the family, land disputes, housing
disputes, business, market, trading, contracts, the
civil service and other societal issues.

Land and Housing disputes accounted for 102 cases
(38%) of the complaints received, businesses and
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contracts disputes 45 (16.7%), Civil Service and

other labour matters 85 (31.6%), while other societal
issues had the remaining 37 (13.7%).
Out of these cases, 63 (23.4%) were resolved, 52

(19.3%) cases are still under investigation, 212 (45%)
are pending, 11 (4%) are referred/transferred to

other agencies, 3 (1.1%) were withdizwn, while 19
(7%) cases were rejected.

In categorizing complaints receiv :zarding
generic matters, State Government az .~ i = had the
highest number of complaints agair.  ‘'.::n with
104 (39%), closely followed by Private -:=aizations
with 101 (37.5%), while compla:iits against

individual members of the society and those on
Local Governments were 31 (11.5%) and 30 (11%)
respectively and Federal Government agencies

recorded the least complaints 3 (1%).
In the area of Business/Contract conflict, the sum of
Five Hundred and Sixty Five Thousand Naira

(2565,000:00) was recovered for complainants. See
Appendix III for summary and further details,

respectively.
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3.3. CITIZEN'S RIGHTS _ PROMOTION __ AND
PROTECTION
One Hundred and Eighty Three (183) petitions were
received, showing an increase of 36 (24.5%) over 147
recorded cases last year. The petitions were on
administrative injustices, human rights violations
Hv the Police, by judicial staff and by individuals in
-v. Administrative injustices constituted 29
dicial injustices 21 (11%), Police violations 9
‘minal offences 25 (14%), Civil transactions
7o) and other Human Rights violations 34

“ifty Six cases (30.5%) were successfully resolved,
04 (35%) are still pending, 36 (20%) are under
investigation, 11 (6%) were referred/transferred to
other agencies, 3 (1.5%) were withdrawn, while 13
(7%) cases were rejected.

Petitions against Federal Government agencies
(including the Police) constituted 14 (7.5%), State
Government agencies and personnel (including
courts’ staff) 35 (19%), Local Governments and their
personnel 16 (9%), Private organizations 89(48.5%)

and Individual in the society 29 (16%). See Appendix
I'V for summary and details.
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In addition, various sums of money amounting to
Nine Hundred and Five Thousand Naira

(N905,000.00) were recovered.

1.4. ANTI-CORRUPTION.
The Anti-Corruption department received 105

petitions showing a decrease of 3.6% over last year's
record.

The petitions were as follows: Local Gove mment
Councils and officials 37 (35%), Individauz: fhe
society 24 (23%), State Government agei« >: 23
(22%), private agencies and organizations 1= [1Z27%)

and Federal Government agencies 8 (8%).
Investigations have been concluded and issues

resolved in 20 (19%) cases, while at the preliminary
stage in 44 (42%. In addition, 26 (25%) petitions are
pending, 5 (5%) were referred/transferred to other
agencies, 1 (1%) was withdrawn, while 9 (8%)
petitions that lacked merit to warrant investigation

were rejected.

Upon classifying the petitions by their subject
matter, Breach of contract agreement constituted the
highest number of cases with 41 (39%), followed by
allegations of Maladministration 27 (26%), Fraud
and Corruption 13 (12%), Mismanagement and
Misappropriation 6 (6%) while Other related
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matters recorded 18 (17%). Summary and details of
cases are contained in Appendix V.

The Directorate through the Anti — Corruption
Department recovered the sum of One Million,
Two hundred and Thirty One Thousand, Nine
Hundred Ninety Six Naira (N1,231,996.00) arising

fro resolved disputes , Mediation and Arbitration
ac -z anc otner intervention measures.

1. o ATIVE FUNDS RECOVERY.

o =t “wo Million Seven Hundred and One
Thicusand Nine Hundred and Ninety Six Naira
(BN2,701,996.00) was recovered from  Local

Government Councils, State Government agencies,
individuals and other Private organizations. See
Appendix I where geographical distribution of
complainants was made.

1.6. IDENTIFICATION OF
PETITIONS/COMPLAINTS.

[t is encouraging as was reflected in the 2006 Report
that petitioners have sustained their confidence in
the Directorates’ abilities @ We have in turn
maintained an open door policy in receiving
complaints/petitions forwarded regardless of their
source hence several complaints sent in by
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anonymous persons were accepted. However,
information received from persons whose identities
are known proved to be more reliable and much
easier to follow up for thorough investigation.
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2.0 PUBLIC EDUCATION

2.1  MEDIA PROGRAMMMES:
It is pertinent to note that awareness campaigns are

one of the most important aspects of our mandate.
10 s becz zze for any programme to achieve its set
ol - ves. 0 ne2eds un-flinching support from the
- __

T¢ = .. ine principle of accountability and
tre. - oares oo tne media must be brought on board.
It 1© thercicre the obligation of the Directorate to
mae puo.ic its activities through the media.

Communication Unit of the Directorate are as given
below:

-  The Director General held several media
programmes to acquaint the public on the
critical work of the Directorate on the fight
against corruption at both the National and
International arena as well as solicit its
cooperation on same.

1i-  Close collaboration and partnership were
established with the press where on frequent
basis, media interactive sessions were
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111-

organized with key staff on various aspects of
the Directorate’ remit.

Considering the cosmopolitan nature of the
State and the fact that majority of the
population are avid radio listeners, the

Directorate employed the services of some
notable singers to produce jing < ni Hausa.
The jingles are being aired o 1o Kano,
Freedom Radio and CTV.

The Directorate did not relent ir. ‘is effort to
seek effective networking with the media and

this necessitated the signing of a Retainership
Agreement with the CTV 67, Radio Kano and
Pyramid Radio. The agreements ensure that
our programmes are aired at prime time for a
wider reach.

The sum of Five Million Naira (&5,000,000.00) was
approved by the Governor, Malam Ibrahim
Shekarau, for these activities.

2.2, PRESS CONFERENCES

Having understood the role the media can play in
the fight against corruption, educating people to
know their civic responsibilities, the promotion and
protection of their rights and the fight against
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injustices, the Public Relations Unit organized Press
Conferences in that regard. In addition, guidelines
for lodging complaints were clearly highlighted
during those conferences.

2.3. COMMEMORATION OF THE 4™
INTERMATIONAL DAY AGAINST

i-ectorate celebrated the 4t International Day
_orruption, on the 17t of December 2007 at
srala Muhammad Library Complex, Kano.
sration of the day was initiated by the
~ations Convention against Corruption
which slated 9% December of every year, as the
International Day Against Corruption. The
Executive Governor of Kano State, Malam Ibrahim
Shekarau, declared the programme open and in his
speech, challenged the Transparency International
to widen the scope of its understanding of

corruption, so that it could also include moral
corruption and other related concepts.

[n attendance were members of the State Executive
Council, Special Advisers, Permanent Secretaries,
Chief Executives of Government Parastatals and
extra-ministerial departments, Comptrollers of
Customs and Excise, Immigration and Prison
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Services. Representatives of the Economic and
Financial Crimes Commission, Independent
Corrupt Practices and Other Related Offences
Commission and the Commissioner of Police, Kano

State Command,

Wide coverage was given to the celebratios which
helped in raising further awareness about < <
In addition, the Governor launch e
Directorate’s website as well as books publi- “c =y

us.
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3.0 STAFFING AND RECRUITMENT

3.1 INTRODUCTION:

The Directorate had at the beginning of 2007, total
staff strength of 34 officers. These personnel came to
the Directorate either on posting, secondment from

other offices or on casual and contract employment.
3.2 1" OSTINGS:

By ie enc of December 2007 a total of eighteen (18)
posis in the Directorate were filled by officers posted

from the Civil Service. Specifically five (5) from
Ministry of Justice, one (1) from Women Affairs and
Social Development, seven (7) from Office of the
Head of Service and two (2) from Ministry of
Finance. Similarly there are two Police Officers, one
from the Zonal Police Command and the other from
the State Police Command.

3.3 CONTRACT APPOINTMENT:
For the smooth running of the Directorate, approval
was given to recruit a number of statf on contract

basis. These include both intermediate and junior
staff.

3.4 CASUAL APPOINTMENT
Eight officers are on casual appointment.

\
Y \ Y
‘ ]

Vicwat
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3.5 SECONDMENT .
One officer is on Secondment.

3.6 STAFF WELFARE
It is pertinent to place on record that the Directorate

has approved payment of Monthly Inducement
incentives to all categories of staff in its

employment. This is as a result of the incre. = i the
office’s Monthly Overhead payment ‘he
Government. The effort of the Direc in
boosting staff morale initiated in 2006 Zen

sustained throughout 2007.

3.7 TRAINING
During the period under review, the Director

General and all the Directors and senior staff have
undergone series of trainings in the form of
Seminars and Conferences both within and outside

the Country.

Specifically, 4 Directors attended a 3-week study
programme on Access to Justice, at the Public
Administration International in the United
Kingdom in November 2007.

Also through funding by the State Justice Sector
Reform Committee, we designed and conducted
in-house training for Mediators, Complaints
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Handling Officers and Administrators at the
National Human Rights Commission (NHRC) and
Public Complaints Commission (PCC). Efforts to
facilitate  similar training for Corruption
Investigatols at the Independent Corrupt Practices

and Other Related Offences Commission, (ICPC)
were not successful.

Simila'y, plans are underway to conduct in-house
specia’ z=c. fizining in the year 2008 for some key
officers ¢ “irectorate with a view to improving

their performance and output.
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40 ACCOMMODATION AND RESOURCES

4.1. ACCOMMODATION:
In 2006 we alluded to the problems of inadequate

accommodation and furniture to the effect that
submissions were made to the Government for
consideration and necessary action.

However the problems still persist » spite of
continuous efforts by the Directorate in s regard.
It is hoped that the submission wiil zvorably

considered soonest.

4.2 LIBRARY

The Mini Library is being well maintained and
more books and journals in various fields have been
provided bringing the total to over 300. Efforts are
being made to provide additional facilities such as

catalogues, internet and seating facilities.

4.3 OVERHEAD

The Directorate received Overhead payments in the
sum of #410,800,000.00 during the year. This showed
an increase of about 300% from the previous year as
a result of the upward review approved in April,
2006. However, despite the increase the financial
difficulties bedeviling the Directorate still persist
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thorough investigations, advocac_y_ *,and
settlement of disputes. i
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50 PROBLEMS AND CONSTRAINTS

5.1 LACK OF ENABLING LAW.
The issue of enabling law has been effectively

addressed by the Directorate in collaboration with

the state Ministry of Justice as all necessary
amendments have been effected on the draft which

is currently undergoing appropriate legislative
process and procedure for its passage.

5.2. LACK OF RESPONSE FROM SOME ORC. TIONS:
Consecutively we reported on the lem of
responses from Government Organiza . ons when
called upon to verify complaints. The onchalant

attitude of these institutions poses a great threat to
the effective redress of complaints. Discussions
were held with some of the agencies and at various
fora within the State. Significant changes are being
observed as a result of these advocacies.

5.3 PROBLEM WITH JUDICIAL OFFICERS:

The Directorate persistently encounters problems
with some judicial officers especially judges of the
Shari’ah Courts in the State. Here too, the matter
was discussed with the Chief Judge and the Grand
Khadi. It is our hope that with close cooperation
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and liaison between the agencies, a workable
solution will be found soon.

5.4 FUNDING:
During the period under review, the Directorate
facec difficuity due to resource constraint. As

ez~ stz'=2. monthly overhead is to the tune of
Nim iuoood thousand Naira Only (83900,000.00).
Hovizves e than half of it goes to the payment

- or office running expenses, payment of
._ 25 and inducement, while the rest is
foo o-keep of the Directorate. Other vital functions
inciuding nivestigations and social advocacy for

mediation and reconciliation, suffered due to lack of

~ 1

LUl tys.

We are presently seeking approval for separate
funding for investigative work, legal support and
reconciliation activities to enable the Directorate
function effectively.

5.5 WATER SUPPLY:
The problem of acute water shortage still persists in
spite of previous steps taken in conjunction with

the Kano State Water Board and Kano State Fire
Service.
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It 1s our hope that other avenues will in due course
be explored to address the problem with finality.

5.6 SUPPORT FOR ACCESS TO JUSTICE FUND

——————————— = ..l- e

In view of the steady increase in the number of
complaints on judicial injustices, the Directorate is
concerned and had made efforts to actualize the
‘Support for Access to Justice Fund’. The fund,
which has been captured in the 2006 and 2007
budgets will offer financial assistance to indigent
members of the society who are unable to appeal
against unjust court judgments and other problems
In relation to accessing justice. To that end, we have
made submission to the Government for release of

funds.

5.7 MANPOWER

The problem of insufficient manpower still persists
and is becommg overbearing as a resuit of the large
number of complaints/petitions being handled.

5.8 OPERATIONAL VEHICLES

Given the fact that our work is largely field-related,
the need for more operational vehicles cannot be
over emphasized. We have made our case for
additional vehicles and hope to get approval soon.
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6.0 ACHIEVEMENTS
6.7 SEMINARS WORKSHOPS AND

CONFERENCES:
ts corruption prevention goals, the
weld very useful and informative
avention seminars. Also Seminars,
~d Conferences were organized for top
~ :nakers and implementers in a forum
zht together Commissioners, Special
- sisers, “ermanent Secretaries, Chief Executive
Uificers  of Government organizations and
Chairmen of Local Government Councils. Similarly,
retreats were organized for Local Government
officials including, Chairmen, Councillors, Heads of
Departments — Personnel Management, Health,
Agriculture, Education, Finance and Community
Development of the 44 Local Government Councils,

on good governance and the fight against
corruption.

6.2 SYSTEM STUDIES OF ORGANIZATIONS:

The preventive strategy also incorporates studies to
be conducted by the Directorate into the work

practices and procedures of Government ministries
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and departments so as to minimize opportunities
for corruption.

The Directorate recognizes the fact that the war
against corruption cannot succeed umnless the
systemic weaknesses in the daily operations of
public bodies are addressed. Accordingly, it

conducts systems review or examination of systems,
policies, procedures and practices of the operations
of public bodies with a view to identifying and
sealing corruption loopholes. Thus far, it has
successfully conducted examinations into the
operations of some public bodies in the State. The
selection of organizations to be examined is usually
influenced by the frequency of complaints and or
petitions made to the Directorate or those made
through the media. The study entails careful
appraisal of work ethics and principles such as,
accountability and transparency, integrity and
abstinence from corruption, respect for records and

records keeping and regard for the public interest.
Where opportunities for corruption were identified,
methods of eliminating them were devised taking
Into consideration costs and efficiency of the
proposals made.
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6.3 KANO STATE ANTI-CORRUPTION POLICY.
The Directorate understands that corruption is a

phenomenon that undermines good governance,

QlC'i‘Eb the rule of law, hampers economic growth

anc. =iforts toward poverty reduction, economic

- f.:,;.:,:.-é.;;a,‘;g; and development; and raises serious

. anc wolitical concerns, and has therefore has

wo o Hght it. Mindful of the fact that it is an

g that requires perseverance and the

) all segments of the society, the

= convened a State stakeholders’ retreat to

~ witn a Draft State Anti-Corruption Policy
“wment’s consideration.

1 'L

ihe reireat was convened in December and the
draft Policy contains important principles and
standards aimed at guiding institutions of
government toward reforms in order to combat
corruption, injustice and other forms of abuse of
office in a coordinated and comprehensive manner.
It is built upon the firm belief that an operating
environment free of corruption and injustice is more
conducive for development, economic growth and
social stability. In addition to the Policy, an action
plan for its implementation was developed and will
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De : - . .
.used by agencies of government in the fight
Agamst corruption.

A Steering Group responsible for initiating and
directing the drive for the implementation of the
Policy in the State was proposed. It includes Heads
of Directorates of Public Complaints and Anti-
Corruption, Projects Monitoring & Evaluation,
Societal Re-orientation and Research and
Documentation: the State Accountant General, the
Auditors General- State & Local Government
Councils, representatives of the Office of the Head
of Service, Civil Service & Shari’ah Commissions;
Ministries of Planning and Budget, Finance, Justice,
Local Governments and Works, Housing and
Transport; and Kano State House of Assembly. The
draft Policy is currently before the State Executive

Council.

64 HOSTING OF WEB SITE TO PROMOTE
PUBLIC REPORTING OF CORRUPTION.

The United Nations Convention against Corruption
requires States’ parties to establish measures and
systems to facilitate the reporting of public officials
in corruption cases to relevant authorities promptly.
In fulfillment of this obligation, the Directorate has
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established corruption reporting structures geared
towards corruption prevention. One such initiative
is the web-based reporting system which was
introduced to enhance reporting of cases of
~orruption and ensure confidentiality. The
‘eporting system known by its website address:
www.complaints@kanombudsman.or was
launched by the Governor of Kano State, Malam
Ibrahim Shekarau during the Commemoration of
‘he International Day Against Corruption in

-

December 2007.

5.5 PUBLICATIONS

Within the period under review, 2 books were
published and subsequently launched by the state
Governor during the 4% Commemoration of the
International Day against Corruption.

The first book is a compilation of papers presented
at the 1t Executive Session on Corruption tagged
“Corruption 1n Contemporary Governance”
organized by the Directorate at the Royal Tropicana
Hotel, Kano, on Tuesday September 20, 2005 (16"
Sha’aban 1426 A.H.).

The second book is a compilation of the
Proceedings of the 3™ International Anti-Corruption
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Day, held at Mambayya House, Kano, on Tuesday
December 12, 2006 (21 Zulgadah 1427 A.H.).

6.6 RESPONSES FROM
COMPLAINANTS/PETITIONERS

By the end of the year 2007, the Directorate had
received several positive responses from the

complainants/petitioners in forn: °f appreciation
letters expressing their gratituc: ‘or assistance
rendered as well as urging the * e to keep
up the good work. These letis 2 filad in the

Public Relations & Communicati
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7.0 CHALLENGES

The fight against corruption is not without
challenges. The following are some of the

challenges the State has faced in its anti corruption
driy e

7.1, LACK OF LEGAL FRAMEWORK:

he Governor has submitted a Draft Bill to the
House of Assembly which is still receiving
tention. The absence of the legal framework has

seriously handicapped the Directorate in its work. It
s hoped that when the bill is passed into law, it
< enable the Directorate to function more

i
. ' g

offectively as well as expand its scope.

7.2. POLITICS:

There is a disturbing tendency to “politicize” every
aspect of life in Kano. The emerging syndrome of
“our people are being targeted” may in the near
future become a ‘thorn-in-the-flesh” of the Public
Complaints and Anti-Corruption Directorate’s fight
against corruption. When action is to be taken
against those alleged to be corrupt, some people rise
up in ‘detence of their own’. Hence corruption is

only condemned when it happens to or involves
‘others’.
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Poverty poses a great threat to the fight .against
corruption. It is as much a cause as 1t is a
consequence of corruption. The victims of
corruption are mostly the poor and disempowered
while those that indulge in it hide under the guise
of poor remuneration.

In addition, the alleged corrupxt ndividuals play
upon the suffering of the poor & -=::zi artificial acts
of charity, support to party —=: =nd women,
campaign and party sponsc:oiio, and facade
welfare and humanitarian aic. = civert attention
away from them.

7.4. EROSION OF SOCIAL VALUES:

Corruption is so deeply ingrained in the society that
in some cases it is seen as a way of life. Given this
situation, honest and hardworking persons are
sometimes being despised while the corrupt have
been glorified and admired for their riches. The
corrupt are regarded as clever and shrewd people
who should be emulated by others including the
young. This attitude has permeated most of society
including religious bodies where the rich are
usually given preferential treatment. The result is
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8.0 FUTURE PLANS

8.1 TRAINING OF KEY PERSONNEL

Further to the contacts made by the Directorate to
utilize training facilities of Independent Corrupt
Practices and Other Related Offences Commission

(ICPC), Economic and Financia!  Crimes
Commission (EFCC), National Hum® " ights
Commission (NHRC), some categoric: o' staff
would be selected for more training. '~ 2cdition
arrangements have been concluded tc “vite the
Public Administration International = i/nited

Kingdom consultancy firm to train staff i the new
approach to Ombudsman practice.

8.2_SENSITIZATION PROGRAMMES
Series of sensitization programmes on Due Process
and the fight against corruption for Legislators,
Members of the Judiciary, Mainstream Civil
Servants (Directors, Accountants, and Auditors)

will be held in the coming year.

8.3 VIGOROUS MASS MOBILIZATION ON

CORRUPTION
The Public Relations Unit of the Directorate has
made proposals for mass campaign on corruption
targeting school children, students of tertiary
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institutions, teachers, civil servants and the general
public.

8.4 PROMOTION OF GOOD GOVERNANCE AT
THELOCAL GOVERNMENTS LEVEL:
\nother strategy to prevent corruption and further
othen the forces against it, will involve
;:"3_::"-12:,1;‘[-'?3":_; ~ beitween the Directorate and the
Direciorates of Projects’” Monitoring & Evaluation
" Re-orientation, Office of the Auditor-
~2! Government Councils, Ministry for
vments and the Shari’ah Commission.
5 to embark on a tour of the 44 Local

-+ Areas of the state on an awareness and
sensitizaiion campalgn.

The idea came about as a result of the long held
perception and public opinion that corruption is
very prevalent in local government administration.
The tour will serve as an avenue for the rulers and
the ruled to openly discuss governance at the local
level. A model promoting good governance at the
local level and imbibing the culture of openness,
accountability, dedication and genuine political will
to fight corruption at the grassroots, will be
developed. In addition, fiscal responsibility,
adherence to financial and audit regulations, budget
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and budget implementation, oversight and tracking

participatory governance will also be discussed at
the presentation in each Local Government.

A town hall meeting will be convened in each

locality with stakeholders that would include all

elected and appointed poitical leaders, civil
'l opinion leaders,

servants, traditional, religious
Community Based Organt women and
youth leaders and the generz.

Already the Governor has avoroved the tour, and
3,000 00 have been

funds to the tune of %8 3,000.
released.

8.5 DEVELOPMENT OF CLIENT'S CHARTERS.

Ministries and departments within the State will be
encouraged to develop and exhibit their “Client’s

Charter” and Work Procedure in conspicuous
places within the work area.

The main objective is to keep the public informed

and guided about the type and modalities of
services they expect to receive from the public

sector and their obligation to the Government. In
this way, the public will have easy access to
knowledge and all necessary information relating to
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the functions and responsibilities of respective
ministries and departments.

Some of the unethical behaviour in the public
service is encouraged by the fact that the public is
never guided or given information concerning: the
service to receive; where to receive it; in what
1anner; and within what time limits.

s ignnrance is often taken advantage of by some
1ts to exploit the potential service user.

e will facilitate the service user to
omana -t the established channels and

scheduies vz iollowed in the delivery of services.
These clienis’ charters will be translated in local

guage ito enable local people who may not

undtrstand English to access the information and
guidance.

The Public Complaints and Mediation Department
In the Directorate in conjunction with the Office of
the Head of Civil Service will be ready to receive
any complaints from the public against ministries
and departments who failed to perform their duties
diligently and professionally. This is in addition to
the Directorate’s role as the focal point for
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complaints relating
behaviours and administrative ineptitude.

To ensure the effectiveness of the programme, the
Directorate will work closely with Ministries,

Departments and Agencies (MDAs) with special

focus on Local Governments through their parent
Ministry to review the existing charters, write and
publicize clients” charters anc (o include a
component on ethics and integrit’ = iues

In the same vein vigorous public “zmpaign (using
radio programmes) on the use ¢! clienis’ charters
and sensitizing the public on utilizing the charters

to demand for effective and timely service will be

mounted. Currently, we are working with the
Societal Re-Orientation Directorate to include
components for prevention and combating
corruption within the functions of the MDAs Civil

Service Re-Orientation Committees.

8.6 BUDGET _TRACKING & FINANCIAL

MANAGEMENT
The Directorate in conjunction with relevant
stakeholders under the Anti Corruption Policy
initiative will develop a mechanism for budget
tracking and financial management watchdog with
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a view to promoting good governance in the state.
In the process, issues like periodic financial reviews,
Monthly bank reconciliations, Mid-year and final
budget out-turn reports, adequate in-year budget
control as well as Monthly and quarterly budget
report would be the focus of monitoring.

NYVOLVING THE PRIVATE SECTOR.
sdvancing the realization that Corruption

' requires cohesive and collaborative
saricipaiion of the private sector, the Directorate
will = “z2:% on a partnership program with the
~won of  prominent businessmen,

~ves  from  Business  Associations,

wors and chamber of commerce. The
programme will aim at engaging the involved
parties in formal discussions in exploring effective
and coordinated actions and remedies to prevent
corrupt practices in business dealings between the
private and the public sector. Possible loopholes in
these business dealings which create opportunities
for abuse, misconduct and corrupt activities, will be
comprehensively discussed. With this innovative
strategy, it is the Directorate’s hope that the
communication gaps, misunderstanding and

suspicion between the private and the public sector

'
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would be minimized and eventually eliminated to
ensure success in the State’s fight against

corruption.

8.8 CORRUPTION PREVENT:ON EDUCATION
IN SCHOOLS.

The Directorate strongly bei’= = hat with the
possibility of phenomenal threa: . <c uption in the
future, the next generation of y nuct be educated
to uphold good values and integ - . {in 2Zvancing this
belief, it will in mid - 2008, launci: ¢ imiiative for the
inclusion of Corruption Preventic:: Sducation into the

School Curriculum. The project will be perfected by
selected consultants.

Efforts will also be made to extend the corruption
prevention education to tertiary institutions in the state.
It is hoped that with the implementation of these
Initiatives and measures, the anti corruption message
would be successfully conveyed to the youth, who are
the future leaders and pillars of success and
development of the state and the country in general.
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9.0 CONCLUSION

After a period of 32 months, it has become glaringly
clear that the task is a daunting one which requires
dedication on the part of the staff, and willingness
on the side of Government to adequately support
‘he Directorate, morally, and financially.

If.

~ce again the Directorate acknowledges the
1d cooperation it is enjoying from the
= Secretary to the State Government,
- Justice, the Shari’ah implementation
ap ~mistry for Local Government, Projects’
Monitoring and Evaluation and Societal Re-
Orientation Directorates.
The role of the Directorate is certainly not merely
providing spontaneous responses to profound calls
made by a public sickened by scandals. Its approach
no doubt has its imperfections and still needs to be
polished up by the Government, but it genuinely
reflects a general desire for change, inspired by new
National and International benchmarks, and seeks
to strike a tair balance between opposing/contlicting
Interests.
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His Excellency, The Executive Governor, Malam Ibrahim Shekarau Launching Books
Published By The Directorate at the International Anti-Corruption Day Held at the

Murtala Muhammad Library Complex Kano, December 2007.

o — e — e ¢ W

His Excellency Malam Ibrahim Shekarau browsing the Direclorate's Websitle
immediately after launching the website December 2007
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His Excoliency. Malam iorahim Shekarau and the Director General, Malam Aminu Inuwa

4

Muhammad, in a Happy mood during the 14th International Anti-Corruption Day,
December 2007.

e Direclor General and the Kano State Auditor General. at the Interostiona
Marence, Helown Zanzibar, Tanzania, 2007.
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APPENDIX 1
SUMMARY OF ALL CASE LOADS FROM

APRIL 2005 — DECEMBER 2007
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= a— =

A. | STATUS OF CASES NO. OF PERCENTAGE |
CASESE | i
| | Cases Resolved / Closed 287
2 | Still on Investigation 431 |
3. | Pending / K.1.V. L SE |20 _ |
Transferred x | 4o E %
Withdrawn ¥ SN 3% |
6. | Rejected/closed 76 |
Referred to Court / Police 298 ] 2.3%
TOTAL 1258 100% 9|

B. CATEGORIZATION AGAINST WHOM THE COMPLAINTS WERE

LLODGED
NO. OF PERCENTAGE
CASES

" Federal Government 67 5.3%
Organizations

State Govemmem 33%
Councnls / Officials
314

255
1258

25%
20.27%
100%

Bos
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C. CATEGORIZATION BASED ON SUBJECT

NO. OF CASES PERCENTAGE
|. | Fraud, Corruption,
- Mismanagement and 249 19.8%
| other Charges
(2. | Human Rights 343 27.26%
lat10; 1iustices and
_TS -
3 > Matters.
™ aobor
E 666
sntract 52.94%
i__._*.::_;-"zi.i} ' social Issues
| TOTAL 1258

D. TOTAL MONEY RECOVERED 13,844.043.92k



Annual Report 2007 43

A section of some dignitaries at the 4th International Day Against Corruption, held at the
Murtala Muhammad Library complex, December 2007.
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The Director General making a Welcome Address before the Governor, ata4-Day Retre o
held at Hamdala Hotel, Kaduna, 2007.



Annual Report 2007 44

-m.w;Wd -

i'.‘l
ll‘ -
E. - . o v N T Y . o —

kR C - r

Egéggﬂles at the Kano State Anti-Corruption Policy Retreat Held at Kaduna, December
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The Director General, Malam Aminu Inuwa Muhammad (Middie) with other
participants from Kano State at a Workshop organized by The Economic & Financial
Crimes Commission (EFCC) Held in Abuja, October 2007.
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The Director General Public Complaints & Anti-Corruption Direclorate, Director
General of the Directorate of Societal Re-orientation Dr. Bala Muharnmad, Amina
Umar Special Assistant to the Executive Governor with the President of & Secretary
General of Integrity Institute Malaysia, August, 2007.
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APPENDIX I1
GENERAL SUMMARY OF CASE LOADS JANUARY -

DECEMBER 2007

A. | STATUS OF CASES NO. OF
(1. | Cases Resolved / Closed
2. | Still on Investigation 132 23.7%

1 | T — [
6. | Refected
-7t/ Police

;] BASED ON SUBJECT

.(.._.:' __ ‘- : . : e
CASES NO. OF
e N | CASES

1. | Fraud & Cos *-uptlon 105
| Charges

2. | Human Rights Violations 183 32.85%
and other Crimes

3. | Land / Housing,
Employment / Labour,
Business / Contract, Family 269 248.3%
and other Societal Issues

-_ 100%

ATEGORIZATION AGAINST WHOM THE COMPLAINTS WERE

LODGED
l PERCENTAGE (%)
AE

- Federal Government

PERCENTAGE (%)
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. Organizations

2 State Government
Or panizations / Officials
Local Government Councils

4. Indlwduals
5.| Private Organizations
TOTAL

/ OtficialSE—— |

Money Recovered
E Male Complainants

H. North West
I.__ South East

Female Complainants
Kano Central Zone

J. | Other States
No Address

47

162 29.08%
E—— 83 Y J ()nf

203 | 4%

OO LAl i ,

| N2701,996.00k ¢ ___.

494

63 11.01%
468 | 84.02
| 41 7.36%
6 3 1 QSO/{}
9 “ 1.61%{
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APPENDIX II1

SUMMARY OF COMPLAINTS AND PETITIONS
HANDLED BY PUBLIC COMPLAINTS & MEDIATION

DEPARTMENT - JANUARY - DECEMBER, 2007

Scores of Cases and Percentages _ 100%

B. | S1

1. j(."__-'_ _losed

2-. St 100

3! | Penc

4. | Transierred

S. | Rejecied M

6. | Withdrawn

7. | Referred to Court
TOTAL

C. CATEGORIZATION BASED ON SUBIECT MATTER

l CASES PERCENTAGE
CASES (%)

Land / Housing Matters

Matters
4.| Family /Sociallssue | 37 | 137%

|| Tovar | ER260 N I
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D. SUB - DIVISION AGAINST WHOM THE COMPLAINT WAS

LODGED
I ORGANIZATIONS

Federal Organizations

2.| State Government
Organizations

3.| Local Governments

Private Organizations
Individuals

E. MONEY RECOVERED 2565,000.00
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APPENDIX IV
SUMMARY _CE_Q"_;}A PLAINTS AND PETITIONS

HANDLED BY RICHTS PROMOTION AND

e T— L —— W& — -—"""“' “ .-."-

PROTECTION DEPARTMENT - JANUARY —
~EMBER, 2007

RO —

- Scores | “zntages | = 100%
[ B. | STATUS o7 LAS! i NO. OF PERCENTAGE

BREe A CASES %
1. | Cases Resolved / Ciosed
2. | On Investigation _
Pending / KIV | 64 | |[SESSSREENN
4. | Transferred
5. | Rejected oyt
6. | Withdrawn _ _
7. | Transferred to Court/Police | 07
-_

C. CLASSIFICATION BASED ON SUBJECT MATTER

CASES NO. OF PERCENTAGE (%)
CASES

Administrative Injustice 15.85%

2,
3.| PoliceInjustice |09 S| A R
_
Human Right Violation 18.6%
Individuals & Groups -—
6 Civil Transactions
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D. CATEGORIZATION AGAINST WHOM THE COMPLAINT WAS

LODGED § gt

ORGANIZATIONS NO. OF | PERCENTAGE (%)
CASES SN Ekel iy

1. FederalA Tencies 14 | 7.65% J

2.| State Government 35 19.12%
Organizations JExione, S K gl

Local Governments / 4%
Officials DR |

n Private Organizations 89 48.63% &
Individuals 29 15.85%
— —

BB ~ TOTAL 183 100%

T




Annual Report 2007

52
APPENDIX V

SUMMARY OF COMPLAINTS AND PETITIONS

HANDLED BY ANTI - CORRUP
JANUARY - DECEMB

TION DEPARTMENT

ER, 2007

In"'*r

Total Number

H STATUS OF CASES

Cases Resolved / . s
2. | On Investigation
Pending K.I.V.

o — -

Case Transferred

e

Rejected *
Withdrawn |

3.
4,
5)
6.
3 Reford GRORS I ST
T Tonmea b s

105
100%

PERCENTAGE
1 19%
. 41.9%
24.8%

3.8%

8.6%
0.95%
100%

C. CATEGORIZATION BASED ON SUBJECT

CASES

1.| Fraud & Corruption Charges
. Breach of Contracts/Agreements

Maladministration
E
5.

Other Related Matters

ATEGORIZATION AGAINST WHOW
LQ_[LG_EQ

I ORGANIZATIONS

Mismanagement/Misappropriations m
100%

NO. OF PERCEN‘I‘AGE
C-\ E

17.14%

E COMPLAINT WA

PERCENTAGE (%)
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: L TN B
Against State Government I‘ 20 ]

2.| Against Local Governments
3.| Against Individuals
4.| Against Private
Organizations : e
5.| Against Federal 08 7.62%
Organizations -
TOTAL 105

| D. MONEY RECOVERED ' | ¥1,23'i,*996.00 ] I

r
el
-
S
o~
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APPENDIX VI
PUBLIC COMPLAINTS AND ANTI-CORRUPTION
DIRECTORATE

(OFFICE OF THE EXECUTIVE GOVERNOR, KANO STATE
STAFF SENIORITY LIiST AS AT 315T DECEMBER, 2007

DEPARTMENT: Admin annd General Services

] I e B T _ S

| |
[ ' a ! ey —-— z
| :' Tl =t O s
| | o5 : 125 &2 ~
- ' = | Z = U %
‘ 2 1O £ a o=
S ARt - - = 2
E I <& S =
- : - e | =~
1 | Aminu | Direcx e ) b | ]
| - : ©
| | E
Inuwa | 2 | | _E
| ' 3
Muhd. s ‘ &
[ o
l | ¥
e R R .
Garba DAGS |
: i r.: ' w =...
- ! Tp' ,xpm, ~
Bashir | 2 | X ) =
10410 3 RS RS >
~ A S E
i '~

W

-_
W

Binta

Bsc. Lib./Soc

Muhammad

o
14/11/6]
1/1/2006

1/7/2004
.

[lu Ahmad ACEO

X
=
118394 | DPA/ADPA
g
]

Muhd. M. HND Pé&S .

Adamu
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Muhammad | CEO
A. Kwaru Accou 14
nts
Con.
] Sec 11

' Abba Anwar

Aminu CA
Shehu Sule

1983

1/1/2005 2004

1/1/2006

93

117654 | HND 2
Accounts

P AA :
- w - L]

161763

161773

Contract

SSCE | Contract
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SSCE | Contrac
C.A 03 , 161759
v e
L | S _
- :i ; [
2 F':: - | | I
s T i L“'- i !:
— | e ! i ;
| | l : |5 & 9%
— | | 161774 | SSEC | Contract
Imran C.A 03 | | 161774 1 S
' B - |
[brahim ¥, _ = _
" . - |
Abdullahi frete
CA 03 J | T on
oI : |
— '
£
: - T T . - _— - N ——— N N & T o — —— _A

Contract

Ma’‘amun

I[brahim

e e e L

1/7/2006

1/7/2006

03 | ] | 161758 | SSCE
S | |
s ~
17 | Uba Driver | 03 161760 | Trade | Contract
Muhammad Test
11

WATCHMAN CADRE
Mahmud Watchman 161761 | Primary | Contract
Adamu g g Cert,
SRS

pre——— e i

/2006
1/7/2006
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PUBLIC COMPLAINTS AND ANTI-CORRUPTION

=
S - = g - e —— . —— = - —

TRty ' 7\ AT 1s
".F' f'_"'-'-..l""l_"-:'— -. - - - - D B r'-l"-"lq""ln - .,‘ - -.. — ~
(OFFICE OF THE EXECUTIVE GOVERNOR, KANO STATE

STAFF SENIORITY LIST AS AT 31T DECEMBER, 2007
DEPARTMENT: Public Camriaints and Mediation
Department

1

H | |
1. | Hauwa ! Sit-in 14 | | 161762 LLB Contrac
|
Sambo Directo | ‘ § | = r t
Muhd. . S L2 |
-
- ] :

NAME
RANK
REMARKS

Al
DALTE O )
APPOINT

QUALIVICATY

31/3/58

Fatima ADPC 14 138979 Bsc On

Mustapha

| Sociolog | posting

24/10/89

y
l CEpEfonE

B.L Posting

Abdullahi SS.C 12
L.

Muhamma

1/7/2006

DEPARTMENT: Anti Corruption Department

LLB Sitin
Director

DATE OF PRES.
APPOINTMEN
T
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2. | Ibrahi ADA 14 161756 HND Contract
m & o Account
218 | 2 \
Yahaya = (| I o S l
| BﬂShil‘ | i

3. | Kabiru | Prin. 12 L | f - i MBA | Secondment
: | |
Murtal | Audit 9 | 8 B-ie ~
' o oy - e O |
w— L - |
a or | |
& S Rl R ESLE T 0 I e e
: | ~ LTS . : = _
4. [ Halima |-SS.CH¥|#12 l' | 5 | On Posting
S - 2 _ :
Ahmad i -G
Do | 2R, *
It B — :
o~ =] : : :
! S . i
SRR R S e RO

DEPARTMENT: Rights Frotieciion - Promonen
Department

ey BT == :
- | | B = ’. z 7
— l-_-f?ﬂ;:-.:z: i = I
e 2 :_ - i--l.
Z = - E le— T Z!. :E : x
v - O Q w & C Z W - | <
Z I 23} ..""-':. —‘: :-:‘ \JE‘. . :
< | < = o o X
Q < o « EI‘
I . :

Nasidi

Aliyu

1963
1991
2006

DRPP 15 | | LLB/BL Sit in
Director
S.S.C

12 On Posting

SS.W, B.sc Secondment
O Sociology

Yakubu
Bako

25/5/1965
1/8/2001
1/1/2005

Abubaka
r A. Bichi
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PUBLI MPLAINTS AND ANT:-CORRUPTION

DIRECTORATE
STAFF SENIORITY LIST AS AT 3157 7 “CEM BER, 2007

S/N
RANK
GL
DATE OF
BIRTH

1049 @
APPOINTMEN
DATE OFPIES—
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Yahaya Comp - | - - - i - - F;';* <main | Casual
Mahmud A. Monitor - - H.N.D Casual
' | i Accocunting
Nuhu Ahmad | CA = o e e Casual
" |
4. | Yakubu Monitor - Diploma Casual
- R Rl
Garba Driver g | U5 SSCE Casual
o TR .

e )

7. | Adamu Plant Casual
oo Jomne |||
Muhd. G. Inf. Off. A.DM. Casual
o 7 ]
Isma‘ila Cleaner ].5.5.C, Casual
6
Aminu S, Messenger S.5.C.E. Casual
e
Faruk I. Messenger Casual
e |||

... LG
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Auwalu Pri. Sch. Cert.
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Sergeant 42
: 41

[brahim Salisu Corporal

Danjuma Sallau




