
PROCESS MAP FOR SIRS PRESUMPTIVE TAX ADMINISTRATION AND ENFORCEMENT 
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Identification/

Registration of 

Taxpayer 

Dialogue with 

tax payers/trade 

unions and 

associations 

DESK GUIDES 

Sensitization/education & enlightenment 

 

STANDARD LETTERS/FORMS 

TIN forms, presumptive tax return forms, flyers, phone calls, visits and text messages 

 

TRAINING 

On the job training, workshops, seminars, formal training 

on presumptive tax regime 

Categorization of Tax 

Payers- 

Micro/Small/Medium 

Communication 

of Agreed Rates 

and Collection 

Dates 

STANDARD LETTERS 

Standard letter to union/association/tax payers 

Establishment 

of Agreed 

Rates 

Re-rating 
DESK GUIDES 

Agreed rates across categories for payment 

Receipting/Issuance 

of Tax Clearance 

Certificate 

CERTIFICATES 

Tax clearance certificate 

TECHNOLOGY 

POS machines for receipting 

Feedback 

Re-dialogue with tax payers/trade 

unions and associations 

Re-rate where necessary 
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Reconciliation and 

Accounting of All 

Payments 

Objection 

Payment 


